ePermit
SVA

State Veterinary Authority Sarawak

Trader/ Forwarding Agent Module

User Manual

Prepared by Dagang Net Technologies Sdn Bhd
Version 1.0



Statement of Confidentiality

The information contained in this document is confidential and proprietary to Dagang Net

Technologies Sdn Bhd (DNT). This document may not be disclosed, duplicated, or used,

for any purpose, in whole or in part without the prior written of Dagang Net Technologies
Sdn Bhd.

©

DAGANGNET

Page 2
© Dagang Net 2022  DOF ePermit User Manual- Trader FA Module Ver 1.0




Revision History

The release history of this document is as follows.

Document Category User Manual
Document Title SVA ePermit User Manual- Trader FA Module Ver 1.0
Version No 1.0
Implementation Date October, 2022
Version Date Author Description of Amendment
1.0 Oct, 2022 Suryati e Initial Copy

©

DAGANGNET

Page 3
© Dagang Net 2022  DOF ePermit User Manual- Trader FA Module Ver 1.0



Abbreviation

Abbreviation Definition

DNT Dagang Net Technologies Sdn Bhd
SVA State Veterinary Authority Sarawak
OGA Other Government Agencies

SMK Sistem Maklumat Kastam

PIA Permit Issuance Agencies

AP Approval Permit

FA Forwarding Agent

IP Import Permit
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Section 1. Introduction

1.1.

1.2.

1.3.

1.4.

1.5.

What is ePermit System?

ePermit is a web-based applications system developed, hosted and
managed by Dagang Net Technologies Sdn Bhd (DNT) and provides an
Application Service provider (ASP) model of service to communities of
Permit Issuing Agencies (PIA) and Importer/ Exporter to apply and manage
permit application online.

By using the application, the Importer/ Exporter will be able to supply and
manage permit via online and next to track the application progress
subsequently. Whilst the OGA will be able to view and process (approval
etc) permit applications submitted directly from the system.

How does ePermit System Benefit Me?

B Reduces Turnaround time — faster processing of permit

B |t is convenient — ePermit is accessible from any computer that is
connected to the internet.

Ease of Use — user friendly even for non-PC savvy

B Multi-Tasking — access to various value-added services. For example,
Tariff Codes, Location Codes.

Who Should Read This Publication?

This user manual is designed to accommodate the specific requirements of
each user. This publication (or topic collection) is intended for:

i Trader

ii. Forwarding Agent

About This Document

This publication is to provide an overview on how Traders/ FA can create
and view applications and deeper understand on the system with step by
step helps.

Support Information

Should there be any issues arising from the use of the system, please
contact Dagang Net's Careline.

Call our CARELINE at 1300 133 133
or email to careline@dagangnet.com

CARELINE is available 24 hours daily, including public holidays
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https://epaymentuat.dagangnet.com.my/

Section 2.  Getting Started
2.1. System Access

ePermit system is accessible via:

https://newepermit2.dagangnet.com.my/epermit/html/login

Please follow the steps in the images below to access the system.

Figure 1

2. Enter URL address in
the web browser.

=7 EpermitHtm x +VY

& - (C & newepermit2.dagangnet.com.my/epermit/html/login T e

Figure 2

URL address: https://newepermit2.dagangnet.com.my/epermit/html/login

©

DAGANGNET -

Page 7
© Dagang Net 2022  DOF ePermit User Manual- Trader FA Module Ver 1.0


https://newepermit2.dagangnet.com.my/
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2.2. LogIn

User Login
Announcement

.
ePerl J ,’f HOME ABOUT  START USING EPERMIT  SYSTEM REQUIREMENT ~ CONTACT INFORMATION

USER NAME
2019-11-29

PASSWORD

FORGOT PASSWORD?
2019-11-26

MOTIS PEMAKLUMAN SE
DAN BAEI HIDUP KE MAL/

ARANGAN PENGIMPORTAN BABI

SIGNIME UP

2019-11-14

1. Enter username and Password
here. Then click on Login

Figure 3
ePermit
HOME PAYMENT PROFILE LOGOUT
(§) WELCOME DANIELFU HUIMING smc&dw—usm
TRADER LISTING
1. Click here to logout
Search
Application ID Permit No.
Application Date (From) Application Date (To)
Approval Date (From) Approval Date (To)
Permit Issuance Agency (PIA) Permit Type
Please Select v Please Select N
Status Trader Reference No.
Please Select ~
Payment Status
Please Select v
D

Figure 4
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Section 3. OGA Listing

This section shows the steps to search and view application in the system.

HOME  PAYMENT

Figure 5

3.1. Search and View Application

TRADERLISTING 1. Enter the search criteria
as required
Search
Application ID Permit No. Application Date (From)
Application Date (To) Approval Date (From) Approval Date (To)
Permit Issuance Agency (PIA) Permit Type Status
Please Select v Please Select v Please Select ~

Trader Reference No.

2. Click on Search button

Listing

Figure 6
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Listing 3. Search result listed in this
table

- Trader
permit Reference No.
va
O

Application ID YA Type va

07/09/2022
245022

Acknowledged by

1 YPV1312022X0000862 Export - YPV131X09000022022

2 YPV1312022X0000861 4. Click on Application ID here to O
| YPV1312022%0000842 view details of this application. 0
4 YPV1312022X0000841 Export vEmen Oy U0 O

11:10:40

Note: On page load, system will automatically list permit applications that were created within last 30 days only. Please use the 'Search' function for permit
applications that were created more than 30 days.

Total Records 4 GotoPage 1 ~
Figure 7
ePermit
HOME proFiLE | (IOGOUT
() WELCOME NG SIEW THAM QLLIVE-USER

PERMIT APPLICATION . .
5. Permit Details

Application

Permit Issuance Agency (PIA) PIA Processing Branch
JABATAN PERKHIDMATAN VETERINAR SARAV Kuching, Sarawak
Application ID Permit Type

YPV1312022X0000862 Export

Consignor Details

ROC / ROB No. Company Name

380343-P QL LIVESTOCK FARMING SDN BHD
Company Address *

GROUND & 15T FLOOR SUBLOT 2490

FORTUNE LAND, ROCK ROAD

Postcode City

93200 KUCHING

State Country ~
oML SasL Ayl

Figure 8
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Section 4.  Permit Application

ePe 1. Click here to open the

page

(®) WELCOME DANIEL FU HUI MING

Figure 9
4.1. Create New
TRADER LISTING
Search
Application ID Parmit No. Application Date (From)
Application Date (To) Approval Date (From) Approval Date (To)
Permit Issuance Agency (PI1A) Permit Type Status
Please Select ~ Please Select ~ Please Select e
Trader Reference No.
1. Click New to create new
application.
Listing
(@] corv I oeere
Permit lssuance Agency (PIA) = Permit Type PIA Processing Branch =
Figure 10
( 2. Select SVA as the PIA and \
Listing select P_ermlt Type and PIA_
Processing Branch as required.
Permit Issuance Agency (PIA) - Permit Type - PIA Processing Branch *
JABATAN PERKHIDMATAN VETERINAR W Import ~ [ Kuching, Sarawak V]

3. Then, click here to

n Application ID create new application. hm

Trader
Reference No.
YA
O

1| YPV1312022X0000862  Export 11“5 1‘2“ 12 e ‘ji?é'ﬂ";':dge“ % | vPV131x09000022022
Ehs ) U356 Cl [
Figure 11
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4.2. Application Details

Once new application is created, the application page will be displayed. Please fill
up all details such as consignor and agent details. Details in red boxes are
mandatory.

4.2.1.  Consignee, Consignor, Agent, and Applicant
Details

1. Application and Consignee
details auto populated

PERMIT APPLICATION

Application
Permit Issuance Agency (PIA} PlA Processing Branch Application ID

JABATAN PERKHIDMATAN VETERINAR SARAY Kuching. Sarawak YFV1312022Y0000741
Permit Type

Import

-

Consignee Details x
ROC | ROB Mo. Company Name Organization Type

380343-P @ QL LIVESTOCK FARMING SODN BHD B

Company Address

GROUND & 15T FLOOR SUBLOT 2490 FORTUNE LAND, ROCK ROAD

Postcode City State

F3200 HUCHING SARAWAK

Country

MALAYSIA

- - == —r S =
Figure 12
Consignor Detalls L
ROC | ROB No. Company Nams
1
Company Addrss: * Click this button to select
Consignor from the
phoics registered list.
T B
Agent Details o
Agent Code Company Name
@
Company Address
Posicode City State Country
— : — -
Figure 13

. . ]
*Note: Follow these steps for all details with o button.
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Consignor Search

MName

{0 ]

Total Records GotoPage | 1

3. Click on the list to
CLOS select one as required.
Address 1

Figure 14

Consignor Details

4. Selected data added

ROC / ROE No. Company Name *

323432 AVIAGEN INC.

@

Company Address *

5015 Bradford Drive, Huntsville, Alabamaz 35805, UsA

Postcode City State

35805 Alabama
Country =

UNITED STATES OF AMERICA

Figure 15
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4.2.2. Application Details

~

1. Click here to select the mode

of transport 2. Click here to select purpose

Application Details

Mode of Transport « Transport / Veyage / Flight / Conveyance No. Purpose

AIR TRANSPORT x Business r
Trader Reference No. Country of Origin - Place of Origin *

[ @ | |

Consigned From Port / Place of Import « Location «
I @ | @ | @
Estimated Time of Arrival (ETA) - Estimated Time of Departure (ETD) * Customs Station Code -
[ ] | | 18U PEIABAT KASTAM Q)
Entry Point -
I @

Application Remarks

Figure 16
Mode of Transport - 3. Click one to select ]
Flease Select r
Please 5elect
PIPELIME (FUEL)
MARITIME TRAMNSPORT Purpase - l
L oen el Please Select /
ROAD TRAMNSPORT
AIR TRANSPORT Flease Select J
MAIL Business
MULTIMODAL TRAMNSPORT F‘FW_EI’EE_
FIXED TRAMSPORT INSTALLATIONS Exhibition
INLAMD WATER TRANSPORT Research
OTHERS Others
Figure 17 Figure 18
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Application Details

4. * Click this button to fill up

Mode of Transport - Transport/ Vioyage / Flight / Conveyance N K .
AIRTRANSPORT v| (133 other details as in steps

Trader Reference No. Country of Origin - above

Consigned From - Port ./ Place of Import - Location -

@ | @ | [QJ

Customs Station Code -

15U PELABAT KASTAM Q]

Application Remarks

Figure 19

. . ()
*Note: Follow these steps for all details with o button.

Application Detalls L

Made of Transpart Transport ! Voyage ! Flight / Conveyance Ne. Purpozs

AIR TRANSPORT hd Business L
Trader Reference No. Country of Origin - Place of Origin ~

NORWAY @ ANDALSNES @

Consigned From Fort | Flace of Import Location

NETHERLANDS ANTILLES @  PORTKLANG (PELABUHANKLANG) (@)  PORT KLANG [PELABUMANKLANG] (@)
Estimated Time of Arrival (ETA) - Estimated Time of Departure (ETD) * Customs Station Code -

200ct 2022 21 Oct 2022 IBU PEJABAT KASTAM @
Entry Point

Kuching. Sarawsk @

Application Remarks

Figure 20

4.2.3. Additional Details

Acditional Detads

: e < 1. Click here to select category
R e (e e ey oot l and fill up all information if any

Easazmenmant Ne [Flast | Alatselr | Fare ) Iztame Qrparizatian an
Haerary) Coresieai

@

d ineividual far bealsl

2. Add Health Certificate No. if any. ] \

Suppott Document

Heamn Cenitcate o, Invaice No. Halal Cat Mo Othar Supporsng Docunents.

seaie of Fres (@) i Conamen @)

Figure 21
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4.2.4. Item Details

[1. Click here to create new
EET (oM

[ - Tat Cne A Ty e (1Y) el vt Prics (WFH]

Figure 22

ltem Details

( )
2. Click here to select Product
name for the items J

Product -

CHERRY SHRIMP

3. Search for Animal Type here.

Animal Type - T TR
Shrimps CAR- CARTOM ~

Unit Cost CLF (MYR) - ! Average Price (MYR) - ! \ f

50 200

TorelPrice (VYR 4. Enter UOM-SVA and Quantity Based
3000.00

on Customs Tariff Unit here

Item Remarks (eg. Destination DOC)

5. Enter the Unit Cost and
Average Price. Total price will
be auto calculated.

Tariff Code

01012900

Tariff Descr

--Other

http://mysstext customs. gov.my/tariff/

Figure 23
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Item Details

Product -

CHERRY SHRIMP @
Animal Type - Quantity Based on Customs Tariff Unit - UOM - SVA -

shrimps v 100 CAR - CARTON ~
Unit Cost C.LF (MYR) - Average Price (MYR) - !

50 200

Total Price (MYR) -
5000.00

Item Remarks (eg. Destination DOC)

6. Search for Tariff Code here.

Tariff Code - Ait of Measurement -

0101290000 @ UNT

Tariff Description

—Other 7. Click here to save and add
this item details

hittp:miysstext customs govmy'tariff/

Figure 24
- { N\
8. Total items used. Total of 99 items per
application is allowed
L Hem Tanft Code Animal Tygs Tarift QUM Unit Cost CLF (MTH) Tttt Guantity Tatal MYR) Lt n
TOTAL 5,000.00
Total Reconds i GotoPage o v
— .

Figure 25

" ‘% 9. Click on Choose File button

Deturment Tipe

i T r— Forceo ol

{ 10. Select Document Type _

Figure 26
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o ,{11. Click Upload

12. Successful uploaded document will be «m
displayed here.

Figure 27

4.2.5.  Submit Application

ettt _ 1. Once all the information
completed, click on this button
to submit this application.

\\\l/ _ €D €D C5* | W,

Figure 28

2. Application successfully

SUC submitted

/

Permit Application Successfully Submitted.

Figure 29
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Listing

] o I oaer

3. Submitted application

will be listed in this

Total Records. GotoPage 1 bt

Figure 30
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Section 5. Copy Application

This section shows the steps to copy an application. This function allows
users to save times and work faster with the existing data from previous
application.

[ N |
el er 1. Click here to open the
_— | page

HOME  PAYMENT

(L) WELCOME DANIEL FU HUIMING

Figure 31

TRADER LISTING
1. Search for the previous
ey application to copy as required

Application D Permilt No.

Approval Date (From| Approval Date (To) Permit lssuance Agency (PIA} Permit Type

Figure 32

Listing

2. Tick on the application to
copy from

Figure 33
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Listing

jl celere

Figure 34

PERMIT AFPLICATION

Farmit issianse Agency |PIA) Pl Processing Branch Apgleation 13 Pesmit Wype

JAGATAN PERKHIDMATAN VETERINAR SARAY Kuchisg, Saremak YPVLI1 2020000744 Eaport

ROC | REB M Campany Nams Giganisstion Type

s @ NSO ABANGIN O B 4. New copied application created

el e e A with new Application ID. User
eons o can change details if required. |

— o

ROC T ACE Ne. Company Hams
3123 (] WK Ferg Ching HedSing Co. Limited
Company Aderess
Sta N F38, i Mt Crvung Sha Win Whistsle Food Marks 35 Vit CheraStres Wit Kinm o, WK
Posieods ciy sam Courtry
Mzz4 1 CHEA
Agent Code Cempany Hame \
@ L
Company Aderess
Posicods ciy state Courtry

~— = — = = = = . :

Applicant Detals )
Mame

CLUVE-AZPLCANT [C]
16 Mo, | Passpsrt Ka, Cesigrason Phons o rax Ne.

LE3434554 DESIGRATION 12345544 r
Email

qifveappicantggTalicon

I

Moze ¢f Tanspon Transpest i Voyage | Flight! Cenveyanes No.  Trader Retersnce No Country of Gngis 4
AR TRANSPORT - AUSTRALIA

Country of Final Castrazen Fortof Ciscnasge Pert ( Flate of Expent Wia (Transtipment Cargo Only)
CERMANY @  swssaumc @  musamavax @  maunsnmRss

Estmated Te of Areival (ETA} Extimated Tines of Daparsure (ETE) Customs 31avon Code ExitPoint

Figure 35
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Section 6. Delete Application

This section shows the steps to delete applications. Only applications with
DRAFT status can be deleted.

TRADER LISTING
Search
Rt — Search for the application to
Arsresi Dot AppeoiatData (o) delete here (in DRAFT status
only)
Please Select i
Figure 36
Listing
o T4 PumkType i ApplcationDete V4 Approval Dute ¥4 Ststun ¥4 Pemit Na. ¥4 Tesdos Refecwrce o Ta L]
" =

2. Tick here to select
application to delete

Figure 37

Listing

T4 PumkType Ta  AgplcationDete Va4 Approvel Outs

3. Then click this Delete
button here

Figure 38
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Confirmation , ,
4. Click Yes to confirm delete ]

Cielete the Selects cords?

@

Figure 39

[ 5. Application deleted ]

SUCCESS

Permit Successfully Deleted

Figure 40
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-End of Manual-

This user manual shall be updated as and when required.
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